
 
Eligibility declarations for goods and services for disabled people and charities serving their needs. 
 
As per VAT Notice 701/7 published by HM Customs & Excise, certain specialised goods and services 
needed by disabled people may be zero-rated for VAT – when purchased by a disabled person for domestic 
or personal use or by charities that provide care and facilities for disabled persons. 
 
For individuals to qualify for VAT exemption, you must be diagnosed as having a disability by as a suitably 
Qualified Health Professional, such as a GP, Optometrists, Audiologist, etc. 
 
Please note there are penalties for making false declarations:  If you are in any doubt as to whether 
you are eligible to receive goods or services zero-rated for VAT you should consult Notice 701/7 VAT 
reliefs for disabled people.  Contact details will be in your local telephone directory or you can try to 
call the National Advice Service number 0300 200 3700. 
 
I (full name of disabled claimant)........................................................................................................................ 
 
of ( address) ............................................. ....... ................................................................................................. 
 
............................................................................................................................Post Code............................... 
 
Tel No:…………………………..……..….E-mail:……..………………….……………………………declare that: 
 

 I am chronically sick or have a disabling condition by reason of: (give full and specific description of your 
condition); 

 
…………………………………………………………………………………..…………………………….. and that 
 

 I am receiving from:M2C Ltd, t/a M2Cshop, 29A Eastern Road, London N22 7DD  www.m2cshop.com 
 

 the following goods which are being supplied to me for domestic or my personal use: 
(full description of goods, e.g. Amplicomms Power Tel xxxxxx ). 
 
Order No:…………………………………………….  Date of order:………………………… 
 
1……………………………………………………………………………………………….. Qty............. 
 
2………………………………………………………………………………………............. Qty………… 
 
3………………………………………………………………………………………………... Qty………… 
 
and I claim relief from value added tax. (You may sign on someone else’s behalf if they are disabled) 
 
 
.................................................................. (Signature of Claimant/Carer)    ............. ……...... ........... (Date) 
 
PLEASE NOTE: IF YOU HAVE ALREADY PLACED AN ORDER ONLINE, WE NEED TO MATCH THIS 
DECLERATION TO THAT ORDER. PLEASE SUPPLY THE CORRECT ORDER NUMBER AND NAME 
USED ON THE ORDER PLACED. (Please attach a copy of the order if able) 

 
Please post the completed original form to: (we are unable to ship goods without VAT or make a VAT refund, until 

we are in receipt of this original document duly completed and signed) 

 
M2C Ltd For Office Use Only: 

29A Eastern Road Invoice No: 

Wood Green VAT Credit Inv No:  

London VAT Refund Amount: 

N22 7DD Cheque/CC Refund/Amazon Refund/Other: 

       


